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ABSTRAK 
Satu daripada permasalahan utama bandar-bandar dunia adalah berkurangnya kuantiti 
dan kualiti ruang terbuka awam di pusat bandar, hal ini menimbulkan kesan terhadap  kualiti 
hidup, terutama kualiti hidup fizikal.  Penyelidikan ini mengenalpasti persepsi 384 responden 
yang beraktiviti di empat ruang terbuka awam di pusat bandar Medan, Indonesia.  Dengan 
menggunakan skala Likert 1-5, responden diminta untuk memberikan nilai tingkat kepuasan 
terhadap faktor-faktor ruang terbuka awam dan kualiti hidup fizikal. Analisis statistik 
deskriptif digunakan untuk mengenal pasti  tingkat penggunaan ruang terbuka awam dan 
kecenderungan persepsi masyarakat terhadap ruang terbuka awam. Ujian kecenderungan 
memusat digunakan untuk melihat tingkat kepuasan masyarakat terhadap ruang terbuka 
awam dan kualiti hidup fizikal. Sementara itu, analisis faktor digunakan untuk menemukan 
faktor dominan yang mempengaruhi persepsi masyarakat terhadap ruang terbuka awam dan 
kualiti hidup fizikal. Ujian korelasi Spearman digunakan untuk mengenalpasti hubungan 
antara ruang terbuka awam dengan kualiti hidup fizikal. Penyelidikan ini menemukan bahawa 
ruang terbuka awam di bandar Medan memiliki tingkat penggunaan yang tinggi. Ruang 
terbuka awam belum sepenuhnya memenuhi jangkaan masyarakat, tetapi masyarakat tetap 
datang menggunakan ruang terbuka awam.   Hasil penyelidikan juga menemukan bahawa 
faktor yang paling signifikan yang menentukan persepsi masyarakat terhadap ruang terbuka 
awam adalah faktor fungsi/aktifiti, dan terhadap kualiti hidup fizikal adalah faktor kesihatan.  
Penyelidikan ini menemukan bahawa ruang terbuka awam secara signifikan mempunyai 
hubungan dengan kualiti hidup fizikal.  
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One of the major problems of world cities is a declining quantity and quality of public 
open space in the city center which affects the quality of life, especially the physical quality 
of life. This study identified the perceptions of 384 respondents who were involved in various 
activities in four public open spaces in the city center of Medan, Indonesia. By using a 1-5 
Likert scale, respondents were asked about their level of satisfaction with the factors of 
public open space and physical quality of life. Descriptive statistical analysis is used to 
identify the level of usage of public open space and the perception of people’s tendency 
towards public open space; as well as to examine the people’s satisfaction towards public 
open space and physical quality of life. Next, factor analysis is used to determine the 
dominant factors that contribute to the change in variants in the people's perception of public 
open space and physical quality of life. Spearman correlation test is used to determine the 
relationship between public open space and the physical quality of life. This research found 
that the public open space in the city of Medan has a high level of usage. Although public 
open space could not meet the full expectations of society, people still frequent the public 
open space. Results of the survey also found that the most significant factor that affects  the 
people's perception of public open space is the function factor, while the health factor is the 
most significant factor that affects the people’s physical quality of life. This research found 
that there is a significant relationship between public open space and the physical quality of 
life. 
 
 
 
